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THE RESILIENT WORKPLACE

GOGNITIVE

WELLBEING

Design for physical, cognitive and
emotional wellbeing

* Physical: be healthier
» Cognitive: think better
* Emotional: feel better

WORK MODES: FOCUS COLLABORATE

pRESENCE

ECOSYSTEM
OF
SPACES

Create an ecosystem of spaces
 Posture: movement + variety

* Presence: digital + analog;
physical + virtual

* Privacy: focus + rejuvenation

REJUVENATE SOCIALIZE LEARN



SOLUTIONS FRAMEWORK

Solutions Framework

This framework provides a methodology for creating and
assessing a workplace designed for an interconnected world.

It recognizes that people need to do both individual “I” work and
group “We” work. And it also breaks the paradigm that all
individual spaces should be assigned or “owned” or that all group
spaces should be shared.

Palette of Place
An ecosystem of interrelated zones and settings that provide
users with a range of spaces that support their modes of work.

Palette of Posture
A range of solutions that encourage people to sit, stand and move
and support the multiple technologies they use.

Palette of Presence
A range of mixed-presence experiences (physical and virtual) in
destinations designed to augment human interaction.

IFSHARED

SHARED

‘WE/SHARED
Training Roems

Café Spaces
Collaborative Spaces

Resident Workstations
Private Offices
IFOWNED

OWNED

Project Team Spaces
Shared Project Spaces
WE/OWMED




COLLABORATION | insights

How can the workplace be designed to truly enhance collaboration?

Collaboration fosters innovation. In today’s business climate, collaborative work is both face-to-face and virtual. The
tools and spaces people require have changed and will continue to evolve. The collaborative spaces we design
should include a palette of place, posture and presence that support these evolving group activities.

Understanding the types of collaboration.

Collaboration takes different forms based on the work at hand. Steelcase WorkSpace Futures studied collaboration
and identified three distinct types of meetings: Informative, Evaluative, and Generative.

INFORMATIVE COLLABORATION EVALUATIVE COLLABORATION GENERATIVE COLLABORATION

LOW COMPLEXITY

K]

VOICE / phone or teleconference
FACE / one or more participants
INFORMATION / digital or analog

MEDIUM COMPLEXITY

B

VOICE / phone or teleconference
FACE / one or more participants
INFORMATION / digital or analog
CAPTURE / text, pictures, whiteboards

Learn More. Go Here Now. http://360.steelcase.com/issues/future-focused-2/

HIGH COMPLEXITY

K EEIER

VOICE / phone or teleconference
FACE / one or more participants
INFORMATION / digital or analog
CAPTURE / text, pictures, whiteboards
CO-CREATE / shared annotation


http://360.steelcase.com/issues/future-focused-2/
http://360.steelcase.com/issues/future-focused-2/
http://360.steelcase.com/issues/future-focused-2/
http://360.steelcase.com/issues/future-focused-2/
http://360.steelcase.com/issues/future-focused-2/

COLLABORATION | design considerations

Collaboration can break down silos, help solve today’s complex business issues, and drive the one thing that
guarantees a competitive advantage: Innovation.

Guidelines:

=  Support Informative, Evaluative, and Generative processes. What user activities need to be supported?

= Provide a Palette of Place. Settings should range from:
= open to closed
= analog to digital
= small to large
= short to long duration

= Provide a Palette of Posture. Include lounge, desk, and standing height settings.
= Provide a Palette of Presence. Offer spaces for physical and virtual collaboration.

= Provide circulation space to encourage participation and movement.
= allow 42" between a table and a wall
= allow 60" between a table and a whiteboard

= Give each participant equal and intuitive access to both digital and analog information.
= Design spaces to promote eye contact - both digital and face-to-face.
= Plan for unplanned interactions; create spaces to support impromptu meetings.

= Provide spaces where users can see and be seen. Transparency builds trust — and trust is the heart of collaboration.



COLLABORATION | small



COLLABORATION | small C-S1
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INSIGHTStudio | Applications Gallery footprint: 14’ X 10



COLLABORATION | small C-S2

I + WE

OWNED

INSIGHTStudio | Applications Gallery footprint: 15 X 12’



COLLABORATION | small C-S3

SHARED

OWNED

INSIGHTStudio | Applications Gallery footprint: 21' X 10’



COLLABORATION | small C-S4
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INSIGHTStudio | Applications Gallery footprint: 13 X 11’



COLLABORATION | small C-S5
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I + WE ' .
OWNED

INSIGHTStudio | Applications Gallery footprint: 5 X7’



COLLABORATION | small C-S6
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INSIGHTStudio | Applications Gallery



COLLABORATION | small C-S7
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OWNED

INSIGHTStudio | Applications Gallery



COLLABORATION | small C-S8

I + WE

OWNED

INSIGHTStudio | Applications Gallery



COLLABORATION | small C-S9

SHARED

OWNED

INSIGHTStudio | Applications Gallery



COLLABORATION | small C-S10
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INSIGHTStudio | Applications Gallery



COLLABORATION | small C-S11
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INSIGHTStudio | Applications Gallery




COLLABORATION | small C-S12

INSIGHTStudio | Applications Gallery



COLLABORATION | medium C-S13
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INSIGHTStudio | Applications Gallery



COLLABORATION | medium C-S14

OWNED

INSIGHTStudio | Applications Gallery



COLLABORATION | medium C-S15

SHARED

OWNED

INSIGHTStudio | Applications Gallery



COLLABORATION | medium



COLLABORATION | medium C-M1

OWNED

INSIGHTStudio | Applications Gallery footprint: 21' X 10’



COLLABORATION | medium C-M2
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INSIGHTStudio | Applications Gallery footprint: 16' X 14’



COLLABORATION | medium C-M3
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INSIGHTStudio | Applications Gallery footprint: 14'X 9’



COLLABORATION | medium
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INSIGHTStudio | Applications Gallery
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COLLABORATION | medium C-M5
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INSIGHTStudio | Applications Gallery footprint: 23 X 16’



COLLABORATION | medium C-M6
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OWNED

INSIGHTStudio | Applications Gallery



COLLABORATION | medium C-M7

SHARED

OWNED

INSIGHTStudio | Applications Gallery



COLLABORATION | medium C-M8

SHARED

OWNED

INSIGHTStudio | Applications Gallery



COLLABORATION | medium C-M9

SHARED

OWNED

INSIGHTStudio | Applications Gallery



COLLABORATION | medium C-M10

SHARED

OWNED

INSIGHTStudio | Applications Gallery



COLLABORATION | medium C-M11

SHARED

OWNED

INSIGHTStudio | Applications Gallery



COLLABORATION | medium C-M12
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INSIGHTStudio | Applications Gallery



COLLABORATION | medium C-M13
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INSIGHTStudio | Applications Gallery



COLLABORATION | medium C-M14

OWNED

INSIGHTStudio | Applications Gallery



COLLABORATION | medium C-M15

SHARED

OWNED

INSIGHTStudio | Applications Gallery



COLLABORATION | medium C-M16

SHARED

OWNED

INSIGHTStudio | Applications Gallery



COLLABORATION | medium C-M17

SHARED

OWNED

INSIGHTStudio | Applications Gallery



COLLABORATION | medium C-M18

SHARED

OWNED

INSIGHTStudio | Applications Gallery



COLLABORATION | medium C-M19
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OWNED

INSIGHTStudio | Applications Gallery




COLLABORATION | large



COLLABORATION | large C-L1
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INSIGHTStudio | Applications Gallery footprint: 21' X 15’



COLLABORATION | large C-L2

OWNED

INSIGHTStudio | Applications Gallery footprint: 15 X 16’



COLLABORATION | large C-L3

INSIGHTStudio | Applications Gallery footprint: 21' X 15’



COLLABORATION | large C-L4
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INSIGHTStudio | Applications Gallery footprint: 25 X 18’



COLLABORATION | large C-L5
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INSIGHTStudio | Applications Gallery footprint: 20’ X 15’



COLLABORATION | large C-L6

OWNED

INSIGHTStudio | Applications Gallery



COLLABORATION | large C-L7
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INSIGHTStudio | Applications Gallery



COLLABORATION | large C-L8
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INSIGHTStudio | Applications Gallery
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COLLABORATION | large C-L9

OWNED

INSIGHTStudio | Applications Gallery



COLLABORATION | large C-L10

SHARED

OWNED

INSIGHTStudio | Applications Gallery



Love how you work.
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